1860 E. Sternberg

Muskegon, Ml 49444

Ph. (231) 799-AUTO

Fax (231) 798-8655

Toll Free 1-800-300-2925
www.myautoimportcenter.com

4 November 2002

Brett Bowen

PINNACLE CONSTRUCTION GROUP
560 fifth street, nw

suite 404

grand rapids, michigan 49504

RE: My Auto Import Center
Dear Brett:

This letter | hope will serve as our formal “thank you” for all your personal effort in
bringing our new dealership in, “on time”, and “on budget”.

“The size of the villain determines the size of the
hero. Without Goliath, David is just some punk
throwing rocks”. (Billy Crystal in My Giant)

We had enough “giant’-challenges to help cast you as David Il, not just some
punk throwing rocks. While the Democrats hid behind the phrase, “no controlling
moral authority”, | did appreciate how you, as the “controlling moral authority
project director”, told me directly when there were unexpected issues, or mistakes,
rather than fabricate excuses.

The dealership is experiencing challenging growth, and we also appreciate your
ongoing help.

With best personal regards;

MAK_

Mark G. Campbell, MD, MHA



